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Methodology

The Kaiser Family Foundation/Harvard School of Public Health Survey, Health Care Agenda for the New Congress, was
designed and analyzed by researchers at the Kaiser Family Foundation and Harvard School of Public Health. The
Kaiser/Harvard survey research team included Drew E. Altman, Ph.D., Mollyann Brodie, Ph.D., and Elizabeth Hamel from the
Kaiser Family Foundation; and Professor Robert Blendon, Sc.D., and John Benson, M.A. of the Harvard School of Public
Health.

Fieldwork was conducted by telephone by ICR/International Communications Research between November 4 and November 28,
2004, among a nationally representative sample of 1,396 respondents ages 18 and over. The survey included an oversample of
respondents ages 65 and over (a total of 407 respondents in this age group were interviewed). Results for all groups have been
weighted to reflect the actual distribution in the nation.

The margin of sampling error for the survey is plus or minus 4 percentage points for total respondents; for respondents age 65
and older it is plus or minus 8 percentage points. For results based on subsets of respondents the margin of error is higher. Note
that sampling error is only one of many potential sources of error in this or any other public opinion poll.

In order to get additional data, several questions were added to an omnibus survey conducted between November 12 and
November 16, 2004 among a nationally representative sample of 1,014 adults 18 years of age and older. Fieldwork was
conducted by ICR/International Communications Research. The margin of sampling error for the survey is also plus or minus 3
percentage points.

Values less than 0.5% are indicated by an asterisk (*). “Vol.” indicates that a response was volunteered by respondent, not an
explicitly offered choice. Percentages may not always add up to 100% due to rounding.

Full question wording and results are available separately at www.kff.org




Chart 1

Priorities for President and Congress

What do you think is the single MOST important issue or problem the President
and Congress should deal with next year? (OPEN-ENDED)

War in Iraq

27%

Economy 17%

Health care 10%

10%

Terrorism/National Security
Education - 5%
Other war/Foreign policy .4%
Federal budget deficit . 3%
Taxes/Tax reform . 3%
Immigration issues . 3%

Social Security I 2%

Other 14%

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 2

Top 5 Priorities for President and Congress by Party ID

What do you think is the single MOST important issue or problem the President
and Congress should deal with next year? (OPEN-ENDED)

Democrats Republicans
1 War in Iraq (29%) War in Iraq (31%)
2 Economy (22%) Terrorism/National security (17%)
3 Health care (14%) Economy (14%)
4 Education (7%) Health care (9%)
5 Other war/Foreign policy (5%) Taxes/Tax reform (7%)

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 3

Health Care Priorities for President and Congress

Percent saying each of the following should be a top priority for the President and

Congress this year...

Lowering the cost of health care and insurance
Making Medicare more financially sound for future
Increasing the number of Americans with insurance
Improving quality of care/reducing medical errors
Improving nation’s ability to respond to bioterrorism
Protecting patients’ rights in HMOs/managed care
Improving the Medicare Rx drug law

Allowing Rx drugs to be imported from Canada
Spending more on medical research

Strengthening the system that provides flu vaccines
Reducing jury awards in malpractice lawsuits

Increasing federal funding for stem cell research

63%
58%
S57%
53%
50
38%
38%
31%
28%
27%

26%

21%

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 4

Health Care Priorities by Party ID

Percent saying each of the following should be a top priority for the President and
Congress this year...

61%

Lowering the cost of health care and insurance
61%

71%

Increasing the number of Americans with insurance 450,
0

: : 53%
Improving the Medicare Rx drug law
33%

l

37%

Allowing Rx drugs to be imported from Canada
29%

|

0
17% B Democrats

37% '@ Republicans

Reducing jury awards in malpractice lawsuits

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 5

Disease Priorities for President and Congress

Percent saying that doing something about the following diseases and health
conditions should be a top priority for the President and Congress this year...

Cancer 70%

Heart disease 59%
HIV/AIDS 59%
Alzheimer’s disease 52%
Diabetes 49%
Mental health 41%
Drug and alcohol abuse 37%
Infectious diseases such as flu and SARS 32%

Obesity 30%

Source: Kaiser Family Foundation/Harvard School of Public Health supplement to Health Care Agenda for the New Congress (conducted Nov. 12 — 16, 2004)



Chart 6

Perceived Reasons For Rising Health Care Costs

Bl Percent who say each is a “very important” [] When forced to choose, percent who
factor in causing higher health care costs... say each is the MOST important factor*
High profits made by drug o
and insurance companies 29%
Number of malpractice
Amoun.t of greed and waste that 574 15%
occurs in the health care system
Aging of the population 9%
Us.e of expensive, high-tech 40% 204
medical equipment and drugs
Doctors making too much o 0
money 31% 5%
) ) ] ) *Note: also includes
People having little incentive those who said only
to look for lower cost doctors ]4% one factor was “very

and services important”

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 7

Views On Malpractice Lawsuits

Do you think patients bring too Do you think the amount of money
many, about the right amount or too awarded to patients by juries in
few lawsuits against doctors? malpractice suits is...
Not enough
Too
many

Too few

About
About right

right

Don’t

Know Don’t

know

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 8

Reasons For Rising Malpractice Insurance Costs

[l Percent who say each is a “very important” factor
in causing higher malpractice insurance costs...

Too many lawyers filing
unwarranted lawsuits

Too many patients making
unwarranted claims against doctors

High profits made by insurance
companies

Too many doctors making mistakes
in treating patients

Too many juries making larger
awards than are justified

53%

49%

43%

42%

[[] When forced to choose, percent who
say each is the MOST important factor*

32%

14%

15%

11%

9%

*Note: also includes
those who said only
one factor was “very
important”

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 9

Independent Review Of Malpractice Claims

Would you favor or oppose a new law that would prohibit individuals from
filing medical malpractice lawsuits unless a qualified independent medical
specialist reviewed the claim and thought it was reasonable?

23%
Oppose

Don’t
know

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 10

Limits On Malpractice Awards

Would you favor or oppose a new
law that would put a limit on the
amount of money that can be
awarded to someone suing a doctor
for malpractice for damages for pain
and suffering?

33%
Oppose

know

Among the 63% who favor a limit on
pain and suffering awards, percent
who say awards for pain and suffering

be limited to...

17%

15%

Don’'t know/Refused

Lower than $250,000

$250,000

$500,000

$1 million or higher

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 11

Perceived Effectiveness of Malpractice Reforms In
Reducing Health Care Costs

If alaw were passed to limit the amount If alaw were passed that prohibited
of money patients can receive for pain individuals from filing lawsuits unless a
and suffering, how much would this medical specialist reviewed the claim, how
help in reducing the overall cost of much would this help in reducing the
health care in the U.S.? overall cost of health care in the U.S.?

B Alot B Some B Not much [] Not at all [] Don’t know

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 12

Buying Prescription Drugs From Canada

Do you favor or oppose Congress Percent saying they agree/disagree that allowing
changing the law to allow Americans to Americans to buy prescription drugs imported from
buy prescription drugs imported from Canada...

Canada if they think they can get a lower Bl Agree [] Disagree
price?

Will make medicines
more affordable
without sacrificing
safety or quality

24%

Will expose
Americans to unsafe
medicines from
other countries

S57%

Will lead US drug
companies to do less
research and

Don’t know/ development

70%

Refused

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 13

Government Negotiating with Drug Companies

Do you favor or oppose Congress Percent saying they agree/disagree that allowing
changing the law to allow the federal the federal government to negotiate with drug
government to use its buying power to companies for lower prices...

negotiate with drug companies to try to

get a lower price for prescription drugs for Bl Agree [] Disagree

people on Medicare?
Will make medicines
more affordable for
people on Medicare

16%

Makes sense because the
government already

0
negotiates prices for the 25%
Defense Dept and V.A.
Will mean government
price controls on 40%

prescription drugs

Will lead US drug
companies to do less
research and development

64%

Don’t know/

Refused

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 14

Perceived Impact of Importation and Negotiation

If Congress changed the law to allow If Congress changed the law to allow
Americans to buy prescription drugs the federal government to negotiate
imported from Canada, how much do with drug companies, how much do
you think this would help in reducing you think this would help in reducing
prescription drug costs in the U.S.? prescription drug costs in the U.S.?
B Alot B Some B Not much [] Not at all [] Don’t know

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 15

Policy Options to Help the Uninsured

[l Percent saying they favor each of these ways to [[] When forced to choose, percent saying
increase the number of insured Americans... each is the MOST preferred option*

Tax credits for businesses 88% 23%

Expand state government

0 *Note: also includes
15% those who said “favor”
to only one option

A national health plan,
financed by taxpayers

Expand Medicare to o
people ages 55-64 13%
Tax credits for 17%
uninsured individuals
Require businesses to 120
offer employees insurance 1

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 16

Willingness to Pay to Help the Uninsured

Would you be willing to pay more--either in higher health insurance premiums or
higher taxes--in order to increase the number of Americans who have health
insurance, or not?

No, not
willing to
pay
Yes,

willing
to pay

Don’t know/
Refused

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 17

Seniors on the New Medicare Law

AMONG THOSE AGES 65 AND OLDER:
Is your impression of the new Medicare law...?

B rFavorable [] unfavorable [] Don’t know/Refused

29% 46% 25%

Which comes closest to how you personally feel about the new Medicare law?

B Enthusiastic B Satisfied B Dissatisfied [0 Angry [ Don’t know

6% 29% 9% 17%

What should lawmakers in Washington do with the new Medicare law?

B Leaveitasis B Work to fix problems [0 Repeal it [] Don’t know

16% 12% | 3%

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 18

Perceived Helpfulness of New Medicare Law

AMONG THOSE AGES 65 AND OLDER: Percent who say the new Medicare law
will be helpful for...

B Very helpful [0 Somewhat helpful

People on Medicare who

0 0
currently have no drug coverage 27% 37%

Low-income people on Medicare 38%
People on Medicare with very
: . 31%
high prescription drug costs
A typical person on Medicare 42%

You personally 21% 17%

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 19

Perceived Problems with New Medicare Law

AMONG THOSE AGES 65 AND OLDER: Percent who agree that the following are
problems with the new Medicare law that need to be fixed...

It is too complicated for people on
Medicare to understand

It does not do enough to lower
prescription drug prices

It does not provide people on
Medicare enough help with their
prescription drug costs

It will benefit private health
plans and pharmaceutical
companies too much

It will cost the government too
much in the long run

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 20

Health Savings Accounts

Have you heard the term “health Asked of the 30% who have heard the

savings account”? term “health savings account” and
know what it means: Are you currently
enrolled in a health savings account?

Have not heard
the term

Heard the
term and
know what
it means

Heard the term but
don’t know what it
means

4%

26%

Yes, currently
enrolled

No, not currently
enrolled

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 21

Views on Employer-Sponsored Insurance for
General Population

Do you think most people would be better off if they got their health insurance
policy from the place where they work, or if they purchased their own health
insurance policy?

Get insurance from
where they work

Purchase their
own policy

2% No difference (vol.)

\
Don’t
know

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)



Chart 22

Views on Employer-Sponsored Insurance

Among those insured through an employer...

Would you prefer to have your employer
pay for all or part of your health insurance
at work, or would you rather buy health
insurance yourself, with your employer
giving you the cash amount they would
have contributed — or doesn’t it make
much difference to you?

Rather buy
Prefer policy with
employer to cash
pay

Don’t know 2% No difference

*Don’t know responses not shown.

What if your employer gave you the cash amount
they would have contributed to your insurance, and
you had to buy health insurance on your own. Do
you think purchasing your own coverage would
make it EASIER or HARDER for you to ... or
wouldn't it make much difference?*

B Easier

Get a good price
for insurance

Find or keep
insurance if you
are sick

Handle
administrative
issues

Find a plan that
matches your
needs well

[[] Harder [ ] No difference
17% 14%
70% 22%
63% 29%
14% 55% 27%

Source: Kaiser Family Foundation/Harvard School of Public Health Health Care Agenda for the New Congress (conducted November 4 — 28, 2004)
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The Henry J. Kaiser Family Foundation
2400 Sand Hill Road
Menlo Park, CA 94025
Phone: (650) 854-9400 Fax: (650) 854-4800

Washington Office:
1330 G Street, NW
Washington, DC 20005
Phone: (202) 347-5270 Fax: (202) 347-5274

www.kff.org

Additional copies of this publication (#7232) are available on
the Kaiser Family Foundation's website at www.kff.org.

The Kaiser Family Foundation is a non-profit, private operating foundation dedicated to providing information and analysis on health care issues to
policymakers, the media, the health care community, and the general public. The Foundation is not associated with Kaiser Permanente or Kaiser Industries.

Harvard School of Public Health is dedicated to advancing the public's health through learning, discovery, and communication. More than 300
faculty members are engaged in teaching and training the 800-plus student body in a broad spectrum of disciplines crucial to the health and well
being of individuals and populations around the world. Programs and projects range from the molecular biology of AIDS vaccines to the
epidemiology of cancer; from risk analysis to violence prevention; from maternal and children's health to quality of care measurement; from health

care management to international health and human rights.



